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Helping you to support those affected by cancer during the Coronavirus 

pandemic 

 

In what is an extremely difficult time during this latest surge in Covid-19, we appreciate you 

may not have as much time to provide support and information as you ordinarily would. 

Macmillan Cancer Support wants to help take some of the pressure away from you during this 

time. Listed below are our most important resources & information services for both those you 

support and you. 

 

For patients, family members, carers, volunteers and the public 

 
• Our website is a source of reliable information and is the gateway to the Coronavirus Hub, an up-to-date 

source of information for people living with cancer, as well as Macmillan supporters and volunteers 

(www.macmillan.org.uk)  

 

• The Macmillan Support Line (0808 808 00 00) is open Mon – Sun, 8am – 8pm) to provide practical, 

emotional and financial information & advice.  

 

• The Macmillan Online Community is where thousands of people across the globe connect and give each 

other invaluable emotional and peer support 24/7 (https://community.macmillan.org.uk/home) 

 

• Macmillan Telephone Buddies - going through cancer can be an isolating experience at any time, and 

especially when social distancing. Our free Telephone Buddy service matches someone with cancer with a 

volunteer who understands what they're going through, and they'll give them a weekly call. Volunteer 

buddies provide a listening ear and can provide information about other Macmillan services 

 

• Macmillan Grants are one-off means-tested payments to help with the extra costs that living with cancer 

can bring. Health & social care professionals can apply on behalf of PABC online 

(https://www.macmillan.org.uk/cancer-information-and-support/get-help/financial-help/macmillan-

grants) 

 

• be.Macmillan – you can continue to order a wealth of free cancer information, resources and merchandise 

through our be.Macmillan website (https://be.macmillan.org.uk) 

 

• Support to maintain and improve physical and mental well-being is now available through SafeFit – a free 

remote service for anyone in the UK who has a cancer diagnosis. Access cancer exercise specialists to 

access advice, support and resources. 

 
 

https://protect-eu.mimecast.com/s/45ZMC76WYCEr05KUPSfKr?domain=macmillan-email.org.uk
https://www.macmillan.org.uk/coronavirus
https://protect-eu.mimecast.com/s/HNCQC8qBWtOmAV0Hy0xI8?domain=macmillan-email.org.uk
https://community.macmillan.org.uk/home
https://www.macmillan.org.uk/get-involved/campaigns/telephone-buddies
https://www.macmillan.org.uk/cancer-information-and-support/get-help/financial-help/macmillan-grants
https://be.macmillan.org.uk/be/default.aspx
https://be.macmillan.org.uk/
https://www.macmillan.org.uk/cancer-information-and-support/get-help/physical-help/safefit
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If you would like us to hold specific information about your services (including contact numbers) on our 

Support Line so that we can direct any clinical queries that may come through to us back to your 

organisations – please do get in touch with Donal Gallagher, Strategic Partnership Manager on: 

dgallagher@macmillan.org.uk 

 

 

Support and resources for professionals in health and care  

 

While some of the resources and support below have been developed with Macmillan professionals in mind, 

much of it is also available to the wider health and care workforce. 

 

We have created a Macmillan Emotional Health and Well-being Hub to support Macmillan professionals with 

their well-being. As healthcare professionals, we understand the enormous pressures you are under as 

the COVID-19 pandemic continues. It is easy to be so focused on the people you support, that you forget to look 

after yourself. This Hub is divided in to the 5 areas below, so please take time to explore and make use of these 

resources. 

• Emotional Well-being 

• Resilience 

• Personal Growth and Meaning 

• Connection 

• Physical Well-being 

 

We are also here to support professionals with up to date information and training on caring for people with 

cancer during this time and new training resources are available via our new LearnZone Coronavirus Hub for 

professionals (https://learnzone.org.uk/coronavirus/). More broadly, Macmillan’s LearnZone contains a wide 

range of virtual opportunities to develop your practice and knowledge. 

https://www.macmillan.org.uk/coronavirus/healthcare-professionals/wellbeing
https://www.macmillan.org.uk/coronavirus/healthcare-professionals/wellbeing/emotional-wellbeing
https://www.macmillan.org.uk/coronavirus/healthcare-professionals/wellbeing/resilience
https://www.macmillan.org.uk/coronavirus/healthcare-professionals/wellbeing/personal-growth
https://www.macmillan.org.uk/coronavirus/healthcare-professionals/wellbeing/connection
https://www.macmillan.org.uk/coronavirus/healthcare-professionals/wellbeing/physical-wellbeing
https://learnzone.org.uk/coronavirus/
https://learnzone.org.uk/coronavirus/
https://learnzone.org.uk/

